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XAPTA HA KTI4EHTA

. OcnoeHara uen Ha Hacro-flrrlara Xapra e Aa rroAo6pra Aocrtrla 14 KarrecrBoro Ha

ar{Mr4Hr.rcTpaTr.rBHrr ycnyTn, rrpeAocTaBrHr4 oT o6unsa feuepal Tolueso.T-fl He e

HOpMaTHBeH aKT r{ He Cb3AaBa roprlAtrrrecKyr ilpaBa)a rIpeAcTaBIrflBa HapbTIHLIK 3a no-Ao6po
r{ KaqecTBeHo aAMrrHrzcTparr4BHo o6cnyxBaHe Ha norpe6l,ITerlr{Te. llpe4nasuaqeH[eTo fi e

Aa rroMofHe Ha fpax{AaHr4Te Aa r{3rzcKBaT rro-Ao6po o6cryxnaHe 14 sa\ilrTaHe Ha flpaBaTa

r4M, KaKTO tr [a HaC:fpqABA CnyxlrTenr,rTe B aAMI{HI,ICTp ar\Vfl"rA KbM nrO6e3HO I4 OT3I,IBTTpIBO

rIoBeAeHr.re.

O6quncxa aaMtrnkrcrparlr{.fl feuepan Toureeo e pa3pa6ortrra Ir BHeApI,Ina CucreMa

3a )arpaBneHrre Ha KarrecrBoro ro EBporefi.cxuscraHAapr BAC EN ISO 9001 pr ISO m01
rro oKorrHa cpeAa B pesynrat Ha [poBexAaHara rlor[Tl4Ka rro KarrecrBoro rr eSerrunuo

AeficrBa[Iara crrcreMa rro ).TrpaBJreHue Ha KaqecrBoro, O6Iquna feHepan Torueno cpr

locraB.fl 3a rlefl orrrr{Mrr3upaHe Ha AefiHoarta ckr HacoqeHa K6M AoBepl4ero I{ yBax{eHr4ero

Ha cBorire KJrrreHTr4. fnasHara qen Ha IrpoBex{Aauara or Pt xono4crBoro na O6rquna
feuepan Toureeo [oflrzrrrKa rro KaqecrBoro e yAoBrlerBoptBaHe Hy]KAare I{ oqaKBaHrrflTa

Ha rpax(AaHrrre or o6tquHara rrpe3 rrpeAnaraHe Ha KarrecrBeHr{ aAMr{HplcrpurkrBHlr ycnyrrr
Ha Qu3r,rqecKtt 14 ropuAr4qecKr{ rruqa, 3aKoHocbo6pa3Hocr B yrIpaBJIeHL{ero ua o6uluncKara
co6crseHocr w MecrHara TIoJTLITI{Ka B ycnoBl4-sra Ha [po3parrHocr, eQexrnBHocr v
e(furacnocr n ,4eficrBrr.f,Ta Ha cBo6oAHa or Kopylqut aAMlzHrrcrparJlz^s. ,{efiuocrra Ha

aAMr{Hr{cTparJklflTa ce ocHoBaBa Ha npr{HrIr,rIII{Te Ha 3aKOHHOCT, OTKpHTOCT, AOCTbTTHOCT I4

oTfoBopHocT.

' I.OcnosHpITe IreJrI{, KoI{To crt flocraBflM€, c?:

- EesupucrpacrHo Aa [peAocraB-flMe unQopltaqkrfl.Ha BceKI{ KJITTeHT orHocHo H4rrr314

,4efiHocr u ycnyrr4Te, I{3BbprrlBar^:r^ or O6rquncKa aAMlzHvcrpa\vrfl;

- O6crryNBaHero Ha KJrr4eHTHfe Ia ce r{3B:bprrlBa or KoMrereHTHI4, or3lzBqzrBlr,lto6esun,
qecTHr{ H oTfoBopHrr clyx{I4Tenv;

- AAunurzcrparnBHoro o6cryxrBaHe Ha KJrr.reHTI,ITe Aa rlpeAocraB.fl Bb3Mox{Hocrla sa Izs6op
qpe3 pa3flr4rrnr KaHaJrr4 u o6uercqaBaHe Ha rlporleAypvre;

- [ayacr,p.il4M KJrr4 eHTrrre Aa r,i3pa3rBar MHeHI{e 3a rlpeAocraBflHr4Te or Hac ycrryM;

- [a npe4ocraBsMe ycbBT,prleHcrBaHr{ rr BbrpelxHo LrHTelpkrpaHLr aAMLrHIrcrpatvBlrtr
ycnyfl{;



- {a pa6orra'v cbBr,IecrHo c Apyrl4 I4Hcrr4TyrInrr 3a oatrq"iturBaHe Ha KoMrrJIeKcHo
aAMr{Hacrparr4BHo oOcrryxn ane;

- fia rIoMofHeM Ha rpaxAaHl{Te Aa ornpaBrr ro cborBerHara LrHcrHTyrJHfl. cBo'rre
3iltrlzrBaHLrfl, cLrr]F.aJru n xat6u, ql4ero pe[reHr4e He e B HaIrrpITe [paBoMorqu-s.

- Cls,{aeaHe Ha Apyxemo6ua, AenoBa o6craHoexa 3a uorpe6ureJrrzre Ha
aAMr{HI4crparIzBHrr ycnyrlr, [peAocraBrHrz or O6r]r.trcxa a1Mvr;p1rrcrparlu.s.

- fia nputtaraMe MepKI{ 3a rlporl4Bo4eficrnze Ha Bb3MoxHocrHTe 3a Kopylrlr4-{.

3a nocrnraHero Ha r..t IreJrr{ Hrre ce 3aAbJI)KaBaMe:

fla ce orHac.flMe c BHI{MaHV' uyBa)KeHHe KbM fpax{ Aa'r4Te,Karo 3ar{I4TaMe rrxrroro Jrr{qHo
4ocrofiqcrno;

[a ocnrypl'IM paBHo[ocraBeHocr Ha KJrr4eHTHTe upu Aoclbrra Ao yclryru z uuQopu arJprfl.,
He3aBI{CI4MO OT TeXHrr{ frorl, paca, HapoAHocr, erHl4rrecKa rIpI4HaAJreX{Hocr) pel:f[{}rfl.,
3ApaBocnoBHo cT,crofl]J^Lre, o6pa:oeaune, y6ex4eHr4q, Bb3pacr, ceuefiuo rroJro)KeHae I4
B C.flKaKBr{ Apyfr4 rrprz3Harlr4 ;

[a cue upo$ecraoHaJrl'crlz I4 KoMnereHTHo rr orfoBopHc Aa pe[raBaMe rrocraBrHr{Te
up o 6neun rz r43 B6p rrrB aMe rro r{cKaHrzre y crr}Tr4 ;

[a nsnlpurBaMe B cpoK r,IcKaHr4Te ycrryrr4 r{ ce npou3'acrMe B cpoK ,,o rrocraBeHr4
Bbtrp o cI,I, np eAno)KeHkrfl lr cr4fHall{ ;

Aa ue I{3r4cKBaMe or 3atBI{TeJII{Te Aa npeAocraB.flT znsopriaaqrr.f,, AoKa3 are1rcrBakrrr1r
AoKyMeHTr{, 3a KoI'ITo ca HILTII{IIe AaH]F^Lr, c's6upauuLrrLr cr31aBaHrz or O6uUHa lpaA [o6puvKaro nspBl'IrreH aAMIZHI4CTparop Ha AaHHr4, HesaBr4cnMo AaJrr{ Te3rz AaHHrr ce noAAbpx(ar B
en exrpo irH a Q op rraa vnrr Ha xaprr4 eH H o cr{Ten ;

{a xoncynrl{paMe KJrI4eHTIrre 3a BcI{qKr4 Bb3MoxHo cruLrlocJreABarqu 4efrcrBlIIflTrplr
Iz3BbpIIrBaHe Ha ycnyrara - rieua, cpoKoBe, pelIeHI,Ir, Bb3pDKeHI{-f,, oruraKBaHprflrr np.;

fa aruanu3rrpaMe [oryrreHara rauQopr,a awr or o6parHara Bpb3Ka c zuraeH T1rre 14 ra
rlpeArlptreMaMe ueo6xo4zMl4Te heitcrnux:a no4o6prBaHe KaqecrBoro Ha npeAocraBrHrrre
ycnyfr4. 

,,

B sauqua, oqaxBaMe or KJIIfeHTrrre:

{a ce orHacrr c yBax{eHr{e K6M cnyx{urenr{Te, KoI4To rrz o6cnyx{Bar;

[a ce [peAcraBn-{Bar rII{qHo c AoKyMeHT 3a caMolr4rrHocr rzJrr4 or Apyrz rpa}KpaHn vilr4
opllaHl,I3arll,.]d - e [r{cMeHo [bnHoMotr{Ho c Horapr4an1a 3aBepKa Ha [oArrr{ca;

{a npe4ocraBtr KopeKTHa uusopuaqux, ueo6xoAr4Ma 3a ra3rrbJrHeHr{eTo Ha cborBerHara
ycJryfa;

la uz6epat Qoprrara v 
''arr'Ha 

Ha rroAaBaHe Ha 3aflBJreHr.re
IOJryIIABAHE HA IZ3ITbIIHCHATA YCNY|A IIPE3 NPEAOCTABCHI,ITE OT

3a r43BbprxBaHe Ha ycJryfa r{ 3a
HAC B63MOX{HOCTII;



- -: 
ITp* ycrrro 3axBflBaHe Ha ycnyra Aa rrpeAocraBrr Hea6xoArzMara rzH6opMar{H.s aIr OATII4ItrAT sr cTaB eH o T c Jryx{r4 TeJr_f, lrp o To K o n ;

.{a ornpaB-{T cBoI'IT e xwt6u Lr cr4rHaJru3a Jror[o u,'rr HeKoM[ereHTHo
aAMr{r{r{crptrpaue a o 6cnyxBaHe;

{a ue trocTaB-f,T noBTopHo Bbrlpocl4, no Kor{To r4Ma pe,,,eHue, ocBeH aKo ca BbBBp63Ka c I{3rrbrHeHHe rla pelxeHr4ero LrrLr ce ocHoBaBar Ha HoBIz $ar<rz z o6croxreJrc.rBa:

[a 'rspa:mar 
ceo6o4Ho cBoI4Te MHeHr4-s, [pernoxe HVfl HKoMeHTap 14,3a ra ceno4o6pz KaqecrBoro Ha ycrryrr{Te.

Haqr4Ha ua o6crryxBaHe, rpaxIaHI4Te r4MarrrpaBo AA OTrIpaBtr cBoHTe lpeAnox{eHr{.fl 3a HefoBoro ycbBbprrreHcrByBaHe rpeAcexperap's ua o6trIlI:fiara. Tona Mo)Ke Aa craBarrr4cMeHo n I{trIVT, ro r,oqara, r4HTepHercrp aHr.ru ar a Lrrrr e _mail aAp e c a u a o 6qrzuara.
2'o6n].ncKa arMn'Lrcrparr,rfl ce aHraNclzpa [epr4oAr{qHo 4a o6o6rq aBa Lr aHarrasyrpanoJry Tapv' KaKTo Lr Earrpr4eMa KoHKperHr{ pe[IeHrrr 3a rrx.

KBaHr{r He ce pa3ure)KAaT.
,2'o6ryuHcKa aaMn'Lrcrpar\ufl cLr 3arrasBa npaBoro Aa He AaBa orroBop Ha B6[pocr4,

Abpxar' H erleH3ypHr.r rz3p a3 kr, HeMOTr4Br4p aHrlr
lIHCTr4TyrlI4flT'A.

cbc 3 il:#lffiffiTffI":a 
Bbnpocv' cBBp3aHI'I

CbBETI,I

e4ocraB_s rznQopua\vfl Lr cbBerkr 3a Bc_f,KaaAMLIHr4CTparrrBHa ycrrlra, Ko-flTo rpaxAaHr4re 6uxalor4cKaJrr4. Irle ronyr{ar nuoopvaqzx3a:

MrrHrz cTp aTr.rB H a ycrryf a
oBopH, KOfaTo IrocTaBeHZTe Bbrlpoclr oTfPDKAAHIZTE HE CA OT KOMIIETEHTHOCTTA HA AAMLIHI4CTPAT\LIflTA.

2'llououl [pLr [o''brlBaHe Ha Soprvrynxpr.rre, Korzro ce rroJr3Bar B o6rquncrailAMr{HrrcTpar\vfl.. a

3'B crryuafi, ue B53HI4KHe H-sKaKbB upo6neu, rpoKAaHare rrle 6.srat He:a6annoyne4oi'teHr4 3a trpnqLrHr4Te AoBenI4 Io roBa I4 3a oqaK BaHr4flKpaeu cpoK, n rofiro Moxe Aaoe [oryrrl4 vcKa*ara ycrryfa. a r

ye6c ar zuQopuaqzx 3a o6rqauara Lr ycJryrr4Te or
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